IOANNIS MARIGKOS

Automations Engineer | AI Powered Workflow Systems

Greece — Remote (global) | +30 690 710 3417 | giamarigkos@gmail.com

Portfolio: giamarigkos-del.github.io/portfolio | GitHub: github.com/giamarigkos-del

PROFESSIONAL SUMMARY

I design and deploy production grade automation systems using n8n, Make, Botpress, Supabase, and Claude, combining no
code and low code orchestration with API integrations, prompt engineering, and Python scripting for custom logic. Over the
past two years I have built multi agent AI workflows handling real business operations: intelligent support agents, structured
data pipelines, and predictive, event based automation. My most recent system was presented to senior leadership at a major
European tech group and is being evaluated as a reference model for their broader agentic Al initiative. I think in systems,
care about reliability and clean data, and I am equally comfortable wiring together no code platforms and writing the custom
code when the no code tool runs out.

WORKING EXPERIENCE

Tech Support & Onboarding Specialist — efood

Delivery Hero subsidiary, Greece | 2021 — Present

o Manage end to end onboarding of 50+ partner stores monthly, improving onboarding time by 40%
e Act as primary point of contact for partners during onboarding: guidance, training, ongoing support

o Provide multi channel technical support (chat, phone, ticketing systems), diagnosing and resolving complex technical
issues

e Coordinate with internal teams to ensure process alignment; maintain structured documentation

Self initiated, beyond core role scope —
2024 — Present
e Designed and deployed a production ready multi agent Al platform for partner management using n8n, Botpress, and

Claude Al, automating operational workflows, delivering real time coaching insights, and handling partner support
queries end to end

e Built a Knowledge Graph (51 nodes, 90 edges) powering Al driven performance coaching and recommendations, backed
by Supabase / pgvector for semantic retrieval

o Integrated predictive analytics using external data sources (weather, local events via Tavily) to surface actionable insights
for partners

e Built a document intelligence prototype (Catalog Autofill) extracting structured product data from unstructured vendor
files using Claude's Structured Outputs, achieving 100% accuracy on a 657 item real world test set

e Actively building Python fluency (FastAPI, structured API scripting) to extend automations beyond no code limits

Customer Tech Support — Vodafone

2019 - 2021

e Diagnosed and resolved technical issues via phone, email, tickets, and chat

e Escalated complex issues to senior support; maintained detailed ticketing records
e Delivered product training; provided cross provider issue resolution feedback

Technology Specialist — Iris Computers, Corfu
2015 -2018

e  Supervised technical support operations and customer service; managed issue resolution workflows

Technology Specialist — Germanos Company, Corfu

2014 - 2015

e Handled technical issues via PRM/CRM platforms (returns, damaged, DOA devices); customer communication and sales
support

IT Solutions / Technician — Self Employed
2012 -2014

e Computer / laptop field and lab technician

Customer Support Specialist, Technician — P.C. Center, Thessaloniki
2006 — 2012

e Hardware service, software and accessories sales


https://github.com/giamarigkos-del
https://giamarigkos-del.github.io/portfolio/

Al & AUTOMATION SKILLS

AT Agent Design & Multi Agent Workflow Architecture » Workflow Automation (n8n, Make) » Chatbot & Conversational Al
(Botpress) * Prompt Engineering & LLM Integration (Claude AI) « REST API Integration « Knowledge Graph Design &
RAG ¢ Predictive Analytics & Data Driven Automation

TOOLS & TECHNOLOGIES

n8n, Make (Integromat), Botpress, Claude AI, REST APIs, Supabase, FastAPI, Python (scripting, API integration, actively
building), Git / GitHub, Docker (basics), Postman

SEMINARS & CERTIFICATIONS

Microsoft Copilot Studio: Agent Master, Agent Commander, Agent Explorer — Founderz (Apr 2026) « Build REST APIs
with FastAPI — LinkedIn Learning (Apr 2026) * Postman Essential Training — LinkedIn Learning (Apr 2026) * Make
Foundation — Make / Credly (Apr 2026) * Big Data Analytics — University of Patras, 200 hours (2023)

STUDIES

2002 — 2006: Department of Information Technology — Alexandreio National College of Thessaloniki « 1998 — 2001:
Network Systems Technician, Computers and Structured Cabling — Greek National Technical Highschool

SPOKEN LANGUAGES

Greek (Native) « English (Fluent, spoken & written)



